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ftEesnkjhiw.kZ [kjhn izFkk,a

rS;kj eky dks [kjhnus okyh daifu;ksa dh [kjhn 
çfØ;kvksa ds Hkhrj jkstejkZ dh çFkkvksa dk lIykb psu 
esa dk;Zjr dkexkjksa dh fLFkfr;ksa ds Åij dkQh çHkko 
iM+rk gSA xyr iwokZuqeku] vYidkfyd ;kstuk] vafre 
le; esa v‚MZj esa ifjorZu] mRiknu ykxr ls de 
dher] nsj ls Hkqxrku vkSj vi;kZIr lSEifyax bR;kfn 
v‚MZj ds çca/ku vkSj lIyk;jksa dh foÙkh; fLFkjrk ij 
udkjkRed :i ls çHkko Mky ldrs gSaA blls  
vR;f/kd vksojVkbe] de osru] cqjk LokLF; vkSj 
lqj{kk dh fLFkfr rFkk vLFkk;h Je ds cgqr vf/kd 
mi;ksx tSlh leL;k,a iSnk gks ldrh gSaA

eSU;qQSDpfjax m|ksx esa dbZ lsDVj ‘kkfey gksrs gSa] 
ftuesa ls çR;sd dbZ çdkj ds tfVy lIykb psu ls 
fuiVrk gSA buesa ls dqN m|ksx nwljs dh rqyuk esa 
vis{kk—r u, gSa] ftlds dkj.k muds ifjpkyuksa ls 
tqM+s lanHkZ vkSj pqukSfr;ka vyx&vyx fn[kkbZ iM+rh 
gSaA bl çdkj] ftEesnkjhiw.kZ [kjhn ds fy, dksbZ 
,d&vkdkj lHkh ds fy, lgh ugha gksrk gSA lIykb 
psu lajpuk] fctusl e‚My] ifjpkyu ls tqM+s lanHkZ 

ifjp;

daiuh dk vkdkj vkSj ykHk] vkiwfrZdrkZ ds lanHkZ esa 
vkiwfrZdrkZ vkSj muds dkexkjksa dks [kjhndrkZ daiuh 
}kjk çHkkfor djus dh çFkk ij vlj Mkyrs gSaA

lIyk;jksa vkSj dkexkjksa rFkk@;k muds oS/k çfrfuf/k;ksa 
lesr fgr/kkjdksa ds lkFk lkFkZd :i ls tqM+uk1] [kjhn 
çFkkvksa ds laHkkfor çHkkoksa dks le>us o O;kogkfjd 
lek/kku [kkstus ds fy, t:jh gksrk gSA laokn dks 
c<+kok nsus vkSj buiqV gkfly djus ls] daifu;ka 
vf/kd lalwfpr fu.kZ; ys ldrh gSa] tks [kjhn çFkkvksa 
vkSj dkexkjksa dh thou&;kiu nksuksa dks c<+kok ns 
ldrh gSa] ftlls lHkh ds fy, ldkjkRed ifj.kke r; 
gksrs gSaA

[kjhn çFkkvksa dh leh{kk o lq/kkj djus rFkk lIyk;jksa 
ds lkFk lk>snkjh okyh fof/k cukus esa le; vkSj 
lalk/kuksa dk fuos’k djus ls O;olk;ksa dks dkQh ykHk 
gks ldrs gSa] ftlesa csgrj lapkj] fu;kstu rFkk [kjhn 
çfØ;kvksa ds tfj, vf/kd fLFkj vkSj Hkjkslsean lIykb 
psu vkSj n{krk ykHk ‘kkfey gSaA

[kjhn dks ysdj ,d ftEesnkj #[k lIyk;j ds çHkkoh 
:i ls ç‚MD’ku Iyku cukus] dke ds ?kaVksa dk 

^[kjhn çFkk,* fdlh [kjhnnkj daiuh  
}kjk lIykb djus okys fctusl ls dksbZ 

mRikn ;k lsok ¼iwjh rjg ;k vkaf’kd 
:i ls½ [kjhnus ds fy, fd, tkus okys 
dk;Z gSaA buesa mRikn fodkl] VsfDudy 

LisflfQds’ku] iwokZuqeku] mRiknu 
;kstuk] vuqca/k] v‚MZj  

IyslesaV vkSj yhM le;] ykxr rFkk 
ewY; fuxksf’k,’ku] o Hkqxrku  

‘krsaZ ‘kkfey gSaA *ftEesnkj [kjhn çFkk,a* 
(RPP) os [kjhn çFkk,a gSa] tks lIykb psu 

esa dke djus okys dkexkjksa ds  
ekuokf/kdkjksa ij udkjkRed vlj 

 u Mkyrs gSaA

çca/ku djus] dkexkjksa dks mfpr Hkqxrku djus rFkk 
LokLF;] lqj{kk o Je fLFkfr;ksa esa lq/kkj djus esa 
fuos’k djus dh {kerk esa ;ksxnku nsrk gSA cnys esa 
;g mRikndrk dks c<+kok nsus] lIyk;j ds dk;Zcy 
dks fLFkj djus vkSj yphykiu cukus esa enn djrk 
gSA csgrj çFkk,a uqdlku dks jksdus vkSj lIykb psu 
esa lkekftd vkSj i;kZoj.kh; nksuksa lq/kkjksa dks lqxe 
cukus esa ;ksxnku ns ldrk gSA blds vfrfjä] 
;g lqfuf’pr djus ds fy, fd os lIykb psu ds 
uqdlku esa ;ksxnku ugha ns jgs gksa] [kjhn çFkkvksa dh 
leh{kk djuk vkSj mUgsa csgrj cukuk gky ds 
ekuokf/kdkj ds vuq:i dkuwu ds vuqikyu dk ,d 
vfuok;Z vax gSA

bl dk ,d ewyHkwr fl)kar ;g gS fd [kjhn djus 
okyh daifu;ksa dks lIykb psu esa fodflr Je ekudksa 
dks iwjk djus ds fy, lk>k ftEesnkjh ysuh pkfg, 
vkSj bl ckr dk /;ku j[kuk pkfg, fd muds vius 
dkedkt] bu ekudksa dks iwjk djus dh lIyk;jksa dh 
{kerk dks lhfer u djs ;k mls detksj u djsA
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bl ÝseodZ dk mi;ksx

eSU;qQSDpfjax m|ksxksa esa CFRPP ftEesnkjhiw.kZ [kjhn 
ds ikap çeq[k ^fl)karksa* ds tfj, ftEesnkj [kjhn 
çFkkvksa ij ,d lk>k Hkk”kk çLrqr djrk gSA gjsd 
fl)kar ds varxZr daifu;ksa ds fy, vius [kqn ds 
O;olk; esa RPP LFkkfir djus ds fy, fØ;kao;u 
o fuekZ.k ds fy, ^çFkk,a* ekStwn gSaA

bl ÝseodZ dk mís’; daifu;ksa dks muds [kjhn çFkkvksa 
dks baVjuS’kuy áweSu jkbV~l Mîw fMfytsal ¼HRDD½ 
ekudksa ds lkFk rkyesy cukus esa lgk;rk djuk gS] 
ftlesa O;kikj vkSj ekuokf/kdkjksa ls tqM+s la;qä jk”Vª 
ds ekxZn’kZd fl)kar UN Guiding Principles 
on Business and Human Rights] OECD 
fn’kkfunsZ’k o HRDD ds vkus okys dkuwu ‘kkfey gSaA

;g daifu;ksa dks fgr/kkjdksa ds lkFk tqM+us] O;kogkfjd 
dne mBkus vkSj mudh vkiwfrZ J̀a[kykvksa esa mÙke Je 
ekudksa ds fy, ,d leFkZ ekgkSy dks c<+kok nsus esa enn 
djus ds fy, ftEesnkj [kjhn çFkkvksa dh :ijs[kk is’k 
djrk gSA HRDD ds mHkjrs dkuwu bl le> dks n’kkZrs 
gSa & [kklrkSj ls ;wjksih; ;wfu;u ds d‚iksZjsV lLVsfCyVh 
Mîw fMfytsal MkbjsfDVo ¼CSDDD½] ftUgsa [kjhnnkj 
daifu;ksa ds uqdlku dks jksdus ds fy, tksf[ke vkdyu 
ds nkSjku Li”V :i ls viuh çFkkvksa dk vkdyu djus 
vkSj vuqdwyu djus dh t:jr gksrh gSA

bl laca/k dks vkSj Li”V djus ds fy,] ETI us ,d 
nLrkost rS;kj fd;k gS] ftlesa crk;k x;k gS fd 
CSDDD and CFRPP MI dSls vkil esa tqM+s gq, gSaA

bl nLrkost dk mís’; fofuekZ.k m|ksxksa ds 
fy, RPPs dk O;kid fooj.k nsuk gS] rkfd 
,d fLFkj ÝseodZ eqgS¸;k djk;k tk lds] 
tks [kkl vkiwfrZ J`a[kykvksa ds vuq:i vf/kd 
ckjhd ekxZn’kZu ds fodkl dks c<+kok nsrk 
gksA ;g ÝseodZ vuqikyu dk;ZØ.kkyh ugha gS 
vkSj ekStwnk fofu;ked <kapksa dks ‘kkfey ;k 
cnyus djus dk ç;kl ugha djrk gSA

çR;sd daiuh bls ftl çdkj ykxw djrh gS] og 
vyx&vyx gksxkA çFkk,a dekscs’k çkjafHkd fcanq] lIykb 
psu] O;olk; e‚My] vkdkj] ifjpkyu ls tqM+s lanHkZ] 
LokfeRo vkSj lajpuk ds vk/kkj ij ykxw gksaxsA lHkh 
mi&fl)kar gj lIykb psu ij ykxw ugha gksaxs] exj 
lacaf/kr fgr/kkjdksa ls ijke’kZ fd, cxSj /kkj.kk cukus ls 
cpuk t:jh gksrk gSA

;fn dksbZ çFkk ykxw ugha gksrh gS] rks [kjhn djus okyh 
daiuh dks mu çFkkvksa ij /;ku dsafær djus ds fy, 
çksRlkfgr fd;k tkrk gS] ftuds ckjs esa mUgsa yxrk gS 
fd os dkexkjksa ds fy, foijhr tksf[keksa dh xaHkhjrk 
vkSj laHkkouk ds vk/kkj ij çHkkoh gksaxsA blesa tksf[keksa 
dk vkdyu muds dkj.kksa o ;ksxnku djus okys dkjdksa] 
muds çR;{k rFkk vçR;{k çHkkoksa vkSj mu ij daiuh dh 
c<+r vkSj çHkko dk ewY;kadu dj vkSj mlh ds vuq:i 
dkjZokbZ dks çkFkfedrk nsuk ‘kkfey gS2A

[kjhn çFkkvksa] tSls fd yhM Vkbe] iwokZuqeku 
yxkuk ;k ewY; fu/kkZj.k dks ns[krs le;] 
daifu;ksa dks ,d lexz –f”Vdks.k viukuk 
pkfg, vkSj dkexkjksa ds Åij iM+us okys 
O;kid çHkko ij fopkj djuk pkfg,A

mnkgj.k ds fy,] vksojVkbe ls cpuk] thou&;kiu 
;ksX; osru ds vHkko esa dkexkjksa ds fy, ,d cf<+;k 
vk; dekus dh vko’;drk ds ,ot esa ns[kk tkuk 
pkfg,A

;g ÝseodZ vkf[kjdkj dkexkjksa dh fLFkfr;ksa esa lq/kkj 
ls tqM+k gS vkSj [kjhn çFkkvksa esa foosdiw.kZ lek;kstu 
bl y{; dk leFkZu dj ldrs gSaA bl nLrkost 
esa çFkkvksa dks ykxw djus okys vko’;d lHkh fooj.k 
‘kkfey ugha gSaA

O;kogkfjd fØ;kao;u dks c<+kok nsus ds fy,] fofHkUu 
çdkj dh eSU;qQSDpfjax lIykb psUl gsrq] le; ds 
lkFk bl nLrkost dks eqDdey cukus ds fy, vkxs ds 
fn’kkfunsZ’k fodflr fd, tk ldrs gSaA

[kjhn çFkk,a vkiwfrZ J`a[kyk esa i;kZoj.kh; çHkkoksa esa Hkh 
;ksxnku ns ldrh gSa] exj bl <kaps dk çkFkfed /;ku 
Je ekudksa vkSj dk;Z n’kkvksa ds Åij iM+us okyk 
çHkko gSA

ftEesnkj RPPs ds vykok] laxBu cukus 
dh vktknh vkSj laxBu ds Lrj ij lkSnsckth 
djus] çHkkoh f’kdk;r ra=] fuokj.k rd 
igqap çnku djuk vkSj mlesa ;ksxnku nsuk] 
áweSu jkbV Mîw fMfytsal vkSj lIykb psu 
dh fLFkfr;ksa esa lq/kkj djus esa lcls vge 
gksrs gSaA bUgsa vU; fn’kkfunsZ’kksa esa ‘kkfey 
fd;k x;k gSA
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ÝseodZ dk lkjka’k

blesa ‘kkfey gS%

• vkarfjd rkyesy o ftEesnkfj;kaA

• tksf[ke@çHkko ewY;kaduA

• ,sD’ku IykuA

• vkarfjd çf’k{k.kA

• Ø‚l&QaD’kuy dE;wfuds’kuA

• ,dh—r j.kuhfr o fu.kZ; ysukA

• vkarfjd tokcnsgh vkSj çn’kZu   
  ewY;kaduA

• çxfr ij utj j[kukA 

• fjiksfVaZx vkSj ikjnf’kZrkA

[kjhn djus okyh daiuh ds ikl 
‘kh”kZ usr`Ro dh lgefr vkSj RPPs 
ds çfr çfrc)rk gS] rFkk ekStwnk 
vkiwfrZdrkZvksa o [kjhn ç.kkfy;ksa vkSj 
ekuokf/kdkjksa ij muds laHkkfor 
çHkko dh laiw.kZ le> gSA bl 
tkudkjh dk mi;ksx ,d ,sD’ku 
Iyku fodflr djus ds fy, fd;k 
tkrk gSA 

RPPs dks lHkh O;kikfjd dk;ksaZ vkSj 
vU; çklafxd foHkkxksa esa ,dh—r 
fd;k tkrk gSA

fl)kar 1% vkarfjd 
,dhdj.k

3

blesa ‘kkfey gSa%
• RPPs ds çfr çfrc)rk dk lapkj   
  djukA
• vkilh ftEesnkfj;ksa ij lgefr cukukA
• fLFkj] nh?kZdkfyd lksflaZx laca/kA
• lapkj o leL;k lek/kku ds fy,   
  lk>snkjh okyk utfj;kA
• çHkkoh lq>ko ç.kkyhA
• fujarj lq/kkj dks c<+kok nsukA
• lIyk;jksa dk ewY;kadu rFkk    
  balsafVoA
• c<+r cukus vkSj fuHkZjrk ds ckjs esa   
  tkx:drkA
• fctusl esa ftEesnkjhiw.kZ rjhds ls deh  
  ykuk vkSj fctusl ls ckgj fudyuk
•  B2B lk>snkjh esa ftEesnkj çFkkvksa dks   
  c<+kok nsukA

[kjhn djus okyh daiuh vkSj muds 
lIyk;j leku O;kolkf;d lk>snkjksa 
ds :i esa ,d&nwljs dk lEeku djrs 
gSa] lEekutud lksflaZx Mk;y‚x ls 
tqM+s gksrs gSa vkSj leku n’kkvksa dks 
csgrj cukus dh lk>k ftEesnkjh ds 
lkFk csgn vuqdwy fLFkfr gkfly djrs 
gSaA

fl)kar 2% leku 
lk>snkjh

blesa ‘kkfey gSa%
• vkil esa lger] mfpr yhM VkbeA
• vge iFk vuqikyuA
• fLFkj] nh?kZdkfyd lksflaZx laca/kA
• lVhd fofunsZ’kuA
• fctusl esa lVhd iwokZuqeku lVhdrk o   
 dE;qfuds’ku esa lq/kkjA
• v‚MZjksa esa mrkj&p<+ko ds çHkkoksa dks   
  de djukA
• v‚MZjksa dks larqfyr djukA
• dEiksusaV lIykbA
• lSEiYl n{krkA

fu.kkZ;d iFk o mRiknu fu;kstu 
daiuh vkSj lIyk;jksa ds chp 
lg;ksxkRed :i laiUu fd;k tkrk 
gS] ftlesa tksf[ke vkSj tokcnsgh dk 
mfpr caVokjk gksrk gS] vkSj Jfedksa 
ds vf/kdkjksa o Je n’kkvksa ds fy, 
mfpr fopkj fd;k tkrk gSA

fl)kar 3% lg;ksxkRed 
mRiknu ;kstuk

blesa ‘kkfey gSa%

• vuqca/k dk ftEesnkjhiw.kZ eksyrksyA

• vkilh lgefr ls vuqca/kkRed   
  vk’okluA

• Hkqxrku le; ij fd;k tkuk lqfuf’pr  
  djukA

• Hkqxrku le;&lhek esa lq/kkj djus dk   
  y{;A 

• vkilh lgefr okyh dherksa esa dksbZ   
  iwoZO;kih ifjorZu ughaA

• fMyhojh esa fdlh Hkh nsj ds dkj.k dks   
  /;ku esa j[krs gq, mfpr isuYVht ij  
  vkilh lgefrA

• isuYVht dks de djus dk y{;A

• vkiwfrZ J`a[kyk ds tfj, mfpr Hkqxrku
  v‘krksaZ dks c<+kok nsukA

[kjhn djus okyh daiuh vkSj lIyk;j 
mfpr o ikjn’khZ Hkqxrku rFkk ‘krksaZ 
ij lger gksrs gSa] tks fdlh ,d i{k 
ij T;knk cks> ugha Mkyrs gSaA  
vuqca/kkRed nkf;Roksa ij vkilh lgefr 
gksrh gS] mudk lEeku fd;k tkrk gS] 
vkSj Hkqxrku iwjk vkSj le; ij fd;k 
tkrk gSA

fl)kar 4% mfpr 
Hkqxrku o vuqca/k ‘krsaZ

blesa ‘kkfey gSa%

• lHkh Je ykxrksa ds fy, d‚fLVax 
lqfuf’pr djus ds fy, ç.kkyh fodflr 
djukA

• osru o ykxr o`f) ¼jk”Vªh; U;wure 
osru vkSj@;k laxBu Lrj ij gksus 
okyh lkSnsckth ds tfj,½ dks ‘kkfey 
djukA

thou&;kiu osru%

• thou&;kiu osru varj dks le>ukA

• thou&;kiu osru ds fy, d‚fLVax 
j.kuhfrA

• dkexkj@dkexkjksa dk çfrfuf/kRoA

[kjhn djus okyh daiuh ds d‚fLVax 
ysoy vkSj çfØ;k,a osru o`f) o  
/kkj.kh; mRiknu dk leFkZu djrh gSaA 
dhersa ftEesnkj O;kolkf;d vkpj.k 
ds vuq:i mRiknu dh lHkh ykxrksa 
dks ‘kkfey djrh gSa vkSj ,d mfpr 
vkSj cjdjkj j[ks gq, vkiwfrZdrkZ ykHk 
ekftZu dh vuqefr nsrh gSaA

fl)kar 5% /kkj.kh; 
ykxr



[kjhn djus okyh daiuh ds ikl ‘kh”kZ usr`Ro dk tqM+ko vkSj RPPs ds çfr çfrc)rk gS] rFkk ekStwnk vkiwfrZdrkZvksa o [kjhn 
ç.kkfy;ksa vkSj ekuokf/kdkjksa ij muds laHkkfor çHkko dh laiw.kZ le> gSA bl tkudkjh dk mi;ksx ,sD’ku Iyku fodflr 
djus ds fy, fd;k tkrk gSA RPPs dks lHkh O;kikfjd dk;ksaZ vkSj vU; laca/k foHkkxksa esa ,dh—r fd;k tkrk gSA

fl)kar 1% vkarfjd ,dhdj.k

•  [kjhn djus okyh daiuh dh RPPs dks ykxw djus dh çxfr dks lkoZtfud :i 
ls crk;k tkrk gS] ftlls ikjnf’kZrk dks c<+kok feyrk gS ¼mnkgj.k ds fy, bls 
viuh lLVsfUCyVh fjiksVZ esa ‘kkfey fd;k tkrk gS ;k lIyk;jksa dh eSfiax dh 
tkrh gS½A

1-1 vkarfjd rkyesy ,oa ftEesnkfj;ka 1-3 ,sD’ku Iyku 1-6 ,dh—r j.kuhfr vkSj fu.kZ; ysus dh çfØ;k

1-7 varjkZ”Vªh; ftEesnkjh rFkk çn’kZu ewY;kadu

1-8 çxfr ij utj j[kuk

1-9 fjiksfVaZx vkSj ikjnf’kZrk

1-4 vkarfjd çf’k{k.k

1-5 Ø‚l&QaD’kuy dE;qfuds’ku

1-2 tksf[ke@çHkko ewY;kadu

•  [kjhn çFkkvksa dh leh{kk o lq/kkj gsrq vkarfjd rkyesy@lgHkkfxrk gkfly dh 
tkrh gS] ftlesa ‘kh”kZ usr̀Ro çfrc)rk lqfuf’pr djuk] i;kZIr lalk/ku vkoafVr 
djuk] tkx:drk c<+kuk vkSj çeq[k foHkkxksa@dk;ksaZ esa dkjZokbZ o fØ;kao;u dks 
vkxs c<+kus ds fy, pSafEi;al dh igpku djus tSls dk;Z fd, tkrs gSaA

• RPPs ds dk;kZUo;u dh ns[kjs[k djus ds fy, vko’;d {kerk] Kku o 
vuqHko okys ofj”B deZpkfj;ksa dks ftEesnkfj;ka crkbZ vkSj vkoafVr dh tkrh gSaA

• [kjhn djus okyh daiuh viuh [kjhn çFkkvksa ij tksf[ke ewY;kadu djrh gS 
vkSj ;g igpkuus dh dksf’k’k djrh gS fd ;s mudh lIykb psu esa  
ekuokf/kdkj tksf[keksa ls dSls tqM+h gSaA blesa ‘kkfey gSa%

 -  ipsZftax çksVksd‚y dh leh{kk] ;g ns[kuk fd D;k çksVksd‚y dk çHkkoh <ax ls 
ikyu fd;k tk jgk gS] vkSj lIyk;jksa vkSj okf.kfT;d dk;ksaZ ds fy, balsafVo 
ç.kkyh D;k gSA

 -  bu [kjhn çFkkvksa ds çHkko ij lkFkZd fgr/kkjd tqM+ko ¼lIyk;j QhMcSd vkSj 
odZj çfrfuf/k;ksa dh vksj ls buiqV½A

 -  viuh lIykb pSUl vkSj  mi&Lrjksa dh ç—fr dks le>uk lIyk;jksa dks funsZ’k 
nsukA

 - fofHkUu lIykb psu dh lajpukvksa vkSj HkkSxksfyd {ks=ksa esa ekStwn pqukSfr;ksa o  
   tksf[keksa ij fopkj djukA

• ;g çfØ;k pØh; gS] tks çfrfØ;k’khy vkSj fu;fer :i ls la’kksf/kr gksrh gSA

•  tksf[ke@çHkko ewY;kadu ¼1-2½ ds vk/kkj ij] [kjhn djus okyh daiuh 
ftEesnkfj;ksa] y{;ksa o mik;ksa lesr vf/kd ftEesnkjhiw.kZ [kjhn çFkkvksa dks gkfly 
djus ds fy, ,d ;kstuk fodflr djrh vkSj mls ykxw djrh gSA

• ;s dkjZokbZ çfrdwy tksf[ke@çHkko dh xaHkhjrk rFkk laHkkouk ij vk/kkfjr gksxhA

• lac) LVkQ çkFkfedrkvksa ij lger gksrs gSa vkSj lalk/ku@ctV vlkbu fd, tkrs 
gSaA

• [kjhn djus okyh daiuh mu lHkh deZpkfj;ksa ds fy, ftEesnkjhiw.kZ lksflaZx 
ij çf’k{k.k o fodkl çnku djrh gS ftuds fu.kZ; vkSj çFkk,a] [kjhn çFkkvksa 
vkSj@;k lIyk;jksa dks çHkkfor djrs gSaA

• ;g çf’k{k.k%

 -  jkstejkZ dh çFkkvksa esa cnykvksa dks ykxw djus ij fVdh vkSj dsafær gSA

 -  eq[; O;kikfjd dk;ksaZ ds fy, vkarfjd vuqikyu ds ekeys ds :i esa fu/kkZfjr 
fd;k x;k gSA

 -  daiuh esa vkus ij lac) LVkQ ds fy, çnku fd;k tkrk gS vkSj fu;fer :i 
ls nksgjk;k tkrk gSA

• ftEesnkj lksflaZx Vhesa] [kjhn djus okyh Vhesa] rduhdh Vhesa] lac) lIykb psu 
QaD’kal ¼vkSj vU; deZpkjh ftuds dk;Z lIyk;jksa@Jfedksa dks çHkkfor djrs 
gSa½ fu;fer :i ls tkudkjh dk vknku&çnku djrs gSa] rkfd lIyk;jksa ds çfr 
lajsf[kr lapkj vkSj dkjZokbZ dh tk ldsA

•  [kjhn QaD’kal ds ikl ftEesnkj lksflaZx Vheksa ds leFkZu ds lkFk RPP dk 
LokfeRo gksrk gSA

•  RPPs dks jkstejkZ ds O;kolkf;d fu.kZ;ksa esa ,dh—r fd;k tkrk gSA

•  ftEesnkj lksflaZx Vheksa vkSj fopkjksa dks lksflaZx@O;kikfjd fopkjksa ds lkFk&lkFk 
fu.kZ; ysus dk vf/kdkj gSA

•  lIykb ,sxzhesaV~l] lksflaZx yksds’kuksa] ;k lIyk;jksa dks ‘kkfey djus@Mh&fyLV 
djus esa vge cnyko djus ls igys lacaf/kr QaD’kal ls ijke’kZ fd;k tkrk gSA

•  RPPs dks ukSdjh dh Hkwfedk n{krkvksa vkSj ‘kh”kZ usr̀Ro lesr laca/k O;kikfjd 
dk;ksaZ ds çn’kZu dh leh{kk esa ‘kkfey fd;k tkrk gSA

•  KPIs ds vuq:i [kjhn fu.kZ;ksa vkSj xfrfof/k;ksa dks çksRlkfgr djus gsrq usr̀Ro o 
O;kikfjd dk;ksaZ ds fy, KPIs] VkxsZV vkSj balsafVOl fu/kkZfjr fd, tkrs gSaA

•  [kjhn djus okyh daiuh dh ftEesnkjhiw.kZ [kjhn çFkkvksa dks ykxw djus dh çxfr 
vkSj muds çHkko dk fu;fer :i ls ewY;kadu fd;k tkrk gS] vkSj daiuh viuh 
çFkkvksa dks mlh ds vuqlkj Qsj&cny djrh gSA
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fl)kar 2% leku lk>snkjh

2-1 çfrc)rk

2-6 fujarj lq/kkj dks c<+kok nsuk

2-7 lIyk;jksa dk ewY;kadu vkSj balsafVo

2-8 ykHk vkSj fuHkZjrk

2-10 B2B ikVZuf’kZi esa ftEesnkj çFkkvksa dks c<+kok nsuk

2-9 fctusl esa ftEesnkjhiw.kZ rjhds ls deh ykus vkSj fctusl ls   
  ckgj fudyus dh j.kuhfr

2-5 çHkkoh lq>ko dk;Z&ç.kkyh

2-2 ikjLifjd ftEesnkfj;ksa ij le>kSrk

•  [kjhn djus okyh daiuh lfØ; :i ls lIyk;jksa dks RPPs vkSj Je vf/kdkjksa ds 
çfr mudh çfrc)rk ds ckjs esa crkrh gSA blesa ;g crk;k tkrk gS fd daiuh 
dk mís’; fLFkj] nh?kZdkfyd O;kolkf;d laca/k fodflr djuk vkSj mls cuk, 
j[kuk gS vkSj lHkh eksyHkko vkSj le>kSrs fu”i{k rjhds ls fd, tk,axs] tks leku 
Hkkxhnkjh dk fu:i.k djrs gSaA

•  [kjhn djus okyh daiuh vkSj mlds lk>snkj ftEesnkj çFkkvksa ¼tSls] ,d lk>k 
vkpkj lafgrk½ dh ikjLifjd le> ij igqaprs gSa] lk>k ftEesnkfj;ksa dks js[kkafdr 
djrs gSaA ;g nksuksa i{kksa ds vuqca/kkRed nkf;Roksa ¼4-2½ 3 esa ‘kkfey gSA ;g U;wure 
Je ekudksa] O;kolkf;d fLFkfr;ksa vkSj [kjhn O;ogkj ds laca/k esa [kjhn djus okyh 
daiuh dh vius lk>snkjksa ds çfr çfrc)rkvksa dks n’kkZrk gSA

•  [kjhn djus okyh daiuh vkiwfrZdrkZvksa ds lkFk fu;fer] çHkkoh vkSj yxkrkj 
nks&rjQk dE;qfuds’ku ds fy, çfØ;k,a LFkkfir djrh gSA

•  lIyk;jks ls dgk tkrk gS vkSj mUgsa çksRlkfgr fd;k tkrk gS fd os mRiknu esa vkus 
okyh pqukSfr;ksa dks cxSj fdlh udkjkRed O;kolkf;d urhtksa ds Mj ds crk,A

•  [kjhn djus okyh daiuh lIyk;j ds lkFk lk>snkjh esa dke djrh gS rkfd la;qä 
lek/kku fey lds] ftlesa mÙke dk;Z n’kkvksa dks ysdj lk>k ftEesnkjh gksA

•  [kjhn djus okyh daiuh ds ikl [kjhn çFkkvksa ds çHkko ij 
vkiwfrZdrkZvksa ls ijke’kZ djus ds fy, ,d fu;fer] çHkkoh vkSj 
O;ofLFkr –f”Vdks.k gS] ftlesa t:jh gksus ij Jfedksa ;k muds 
oS/k çfrfuf/k;ksa ls lq>ko fy;k tkrk gSA 

•  ;g lq>ko ,sD’ku Iyku ¼1-3½ dk ,d vfHkUu vax gS] ftldh 
fujarj leh{kk dh tkrh gSA vkiwfrZdrkZvksa dks crk;k tkrk gS fd 
mudh çfrfØ;k ds dkj.k D;k cnyko fd, tk jgs gSa vkSj mUgsa 
buiqV nsus dk vkSj volj fn;k tkrk gSA

•  lIyk;jksa ij losZ vkSj baVoZ~;w ds cks> dks de djus dh dksf’k’k 
dh tkrh gS ¼mnkgj.k ds fy, [kjhn djus okyh daiuh }kjk 
çnku dh tk ldus okyh fu”i{k tkudkjh ds vuqjks/kksa dks de 
dj½A  lIyk;j buiqV dks [kjhn djus okyh daiuh }kjk çHkkoh 
dkjZokbZ ds lkFk iwjk fd;k tkrk gS] rkfd lIyk;jksa ds fy, ykHk 
muds lalk/ku dh ekax ds vuqikr esa gksA

•  [kjhn djus okyh daiuh lIyk;jksa dks t:jh lkekftd vkSj 
i;kZoj.kh; ekudksa dks gkfly djus esa lgk;rk nsrh vkSj l{ke 
cukrh gSA

•  [kjhn djus okyh daiuh áweSu jkbV Mîw fMfytsal4 iwjk djrh 
gS vkSj Je ekudksa esa fujarj lq/kkj dks c<+kok nsus ds fy, fy, 
lIyk;jksa ds lkFk lk>snkjh esa dke djrh gSA

•  blesa [kjhn djus okyh daiuh }kjk lIykb psu dh iwjh yackbZ esa 
RPPs dks c<+kok fn;k tkrk gS%

 - Lo;a lss RPPs çnf’kZr djukA
 -  RPPs çf’k{k.k vkSj fØ;kao;u ds lkFk lIyk;jksa dk leFkZu 

djukA

•  [kjhn djus okyh daiuh lIyk;jksa ds ftEesnkj O;kolkf;d vkpj.k dk ewY;kadu djrh gS vkSj 
xq.koÙkk] ykxr] nsjh tSls vU; QSDVjksa ds lkFk&lkFk lksflaZx QSlyksa esa bl ij fopkj djrh gSA

•  ;s ewY;kadu O;kolkf;d laca/k vkjaHk djus vkSj lkFk&lkFk fu;fer varjky ij Hkh fd, tkrs gSaA

•  tks lIyk;j mÙke Je ekudksa esa fuos’k djrs gSa] mUgsa c<+kok nsrs vkSj mudk çn’kZu djrs gSa] mUgsa 
iqjL—r fd;k tkrk gS] tks O;kolkf;d –f”V ls lkFkZd gSA

•  [kjhndrkZ daiuh bl ÝseodZ dh çFkkvksa dks çHkkoh <ax ls ykxw djus vkSj lIyk;jksa dks Je 
ekudksa esa lq/kkj djus ds fy, lkFkZd :i ls çksRlkfgr djus ds fy, ykHk dk mi;ksx djrh@
l̀tu djrh gSA

•  [kjhn djus okyh daiuh çeq[k j.kuhfrd lIyk;jksa ds lkFk MkbusfeDl vkSj laca/kksa ls voxr gS 
vkSj ;g lqfuf’pr djrh gS fd lk>snkjh csgrj Je ekudksa dks l{ke cukrh gS] tcfd [kjhnkjksa ds 
[kjhn fu.kZ;ksa ds fy, vfr&fuHkZjrk vkSj laosnu’khyrk ds tksf[keksa ds çfr lpsr jgrh gSA

•  [kjhn djus okyh daiuh vius ikVZujksa ¼tSls Bsdsnkjksa] ljdkjh ,tsafl;ksa] ;k czkaMksa@fjVsyjksa½ ds 
lkFk feydj leL;kxzLr çFkkvksa ¼tSls ewY; fu/kkZj.k] le;lhek½ ;k fu.kZ;ksa ds laHkkfor çHkkoksa ds 
ckjs esa tkx:drk c<+krh gS vkSj ftEesnkjhiw.kZ lek/kkuksa dks c<+kok nsrh gSA

•  [kjhn djus okyh daiuh lIyk;jksa ds v‚MZjksa dks dkQh de djus ¼;k rks iwokZuqeku ;k fiNys 
o”kksaZ ds eqdkcys½ ;k O;kolkf;d laca/k ls ckgj fudyus dk ekuokf/kdkjksa ij iM+us okys çHkko 
dk vkdyu djrh gSA ;g ewY;kadu fu.kZ; ysus dh çfØ;k dk fgLlk gS vkSj fdlh Hkh çLrkfor 
O;kolkf;d fu.kZ; ;k xfrfof/k5 ls igys iwjk fd;k tkrk gS5A

•  vxj [kjhn djus okyh daiuh v‚MZj esa deh ;k O;kolkf;d laca/k dks [kRe djus ds lkFk vkxs 
c<+rh gS] rks os ,d ftEesnkj ,fDtV j.kuhfr dk ikyu djrs gSa tks lIyk;j o mlds dkexkjksa 
ds Åij iM+us okys udkjkRed çHkkoksa ij fopkj djrh gS vkSj mUgsa de djrh gSA ;g jk”Vªh; 
dkuwuksa] varjkZ”Vªh; csapekdZ vkSj laxBu ds Lrj ij dh tkus okyh eksyrksy le>kSrksa dk ikyu 
djrk gS] ftlesa ;g /;ku j[kus dh çfrc)rk ‘kkfey jgrh gS fd O;olk; ds uqdlku ds 
dkj.k lh/ks c[kkZLrxh ds ekeys esa dkexkjksa dks c[kkZLrxh Hkqxrku (severance payments)
fd;k tkrk gSA

2-3 fLFkj] nh?kZdkfyd lksflaZx laca/k

2-4 dE;qfuds’ku o leL;k lek/kku ds fy, lk>snkjh –f”Vdks.k

•  [kjhn djus okyh daiuh vkSj lIyk;j fLFkj] nh?kZdkfyd O;kolkf;d laca/k 
fodflr djus vkSj mls cuk, j[kus ds fy, feydj dke djrs gSaA

• [kjhn djus okyh daiuh le; ds lkFk ykWUx VeZ lIyk;jksa ds vuqikr dks c<+krh 
gSA

[kjhn djus okyh daiuh vkSj muds lIyk;j leku O;kolkf;d lk>snkjksa ds :i esa ,d&nwljs dk lEeku djrs 
gSa] lEekutud lksflaZx Mk;y‚x ls tqM+s gksrs gSaA vkSj dk;Z n’kkvksa dks csgrj cukus dh lk>k ftEesnkjh ds 
lkFk csgn vuqdwy fLFkfr gkfly djrs gSaA
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[kjhn djus okyh daiuh vkSj lIyk;jksa ds chp fu.kkZ;d iFk vkSj mRiknu ;kstuk lg;ksxkRed :i rS;kj dh tkrh gS] ftlesa 
tksf[ke o tokcnsgh dk mfpr forj.k gksrk gS] ftlls ;g lqfuf’pr gksrk gS fd iwjh çfØ;k esa Jfedksa ds vf/kdkjksa o Je 
fLFkfr;ksa dks çkFkfedrk nh tkrh gksA

fl)kar 3% lg;ksxkRed mRiknu fu;kstu

3-1 yhM VkbEl 3-5 vkWMZj ds mrkj&p<+ko ds çHkkoksa dks de djuk

3-6 v‚MZj larqyu

3-7 dEiksusaV vkiwfrZ

3-8 lSEiy

3-2 egRoiw.kZ iFk dk vuqikyu

3-3 lVhd fofunsZ’ku

•  mRiknu vkSj yhM VkbEl ds fy, le;lhek,a%
 - lIyk;j ds lkFk feydj fodflr dh tkrh gSaA
 -  mÙke dk;Z fLFkfr;ksa vkSj Je ekudksa ¼tSls fd vR;f/kd 

vksojVkbe dks lhfer djuk] ogha Jfedksa ds osru ij blds 
çHkko ij fopkj djuk½ dh vuqefr nsrh gSaA

 -  tksf[ke o tokcnsgh ds mfpr forj.k dh vuqefr nsrh gSa 
¼tSls fd ,sls fcanq tgka lIyk;j ds fy, [kjhn djus okyh 
daiuh dh çfrc)rk ds lkFk fuos’k dks lajsf[kr djuk 
t:jh gksrh gS½A

•  vxj dksbZ nsjh vçR;kf’kr ifjfLFkfr;ksa ¼tSls fd jktuhfrd 
mFky&iqFky] çk—frd vkink½ ds dkj.k gksrh gS] rks [kjhn 
djus okyh daiuh lIyk;j ds lkFk vPNs lapkj vkSj yphysiu 
ds lkFk dke djrh gS%

 - t:jr ds vuqlkj fMyhojh Vkbe dks vuqdwfyr djukA
 -  ;g /;ku nsuk fd dkexkjksa dks mfpr osru fn;k tkrk 

gS vkSj ofdaZx iSVuZ esa fdlh Hkh cnyko esa mudk leFkZu 
fd;k tkrk gSA

 -  gjsd i{k ds vkdkj vkSj yphysiu dks /;ku esa j[krs gq, 
foÙkh; cks> dks lk>k djukA

• [kjhn djus okyh daiuh ds ikl fuEukafdr ds fy, ,d ç.kkyh gks%

 -  lger le;lhek ds ,ot esa vkarfjd vuqikyu vkSj nsjh dks VªSd djukA

 -  le; ij v‚MZj nsus dk /;ku j[kuk vkSj nsjh vkSj ifjorZu vuqjks/kksa dks de djukA

•  ;fn v‚MZj esa cnyko fd;k tkrk gS ¼tSls yhM Vkbe] o‚Y;we½% 
 - rks ;s vkilh lgerh ds vk/kkj ij gksrs gSa vkSj Li”V vkSj fu”i{k çfØ;kvksa ij fVds gksrs gSaA

 -  [kjhn djus okyh daiuh lIyk;jksa vkSj dkexkjksa ij iM+us okys çHkko dks le>us dh dksf’k’k 
djrh gS vkSj fdlh Hkh udkjkRed çHkko dks jksdus vkSj mls de djus ds fy, dke djrh gSA

 -  [kjhnus okyh daiuh rc ftEesnkjh ysrh gS tc blls lger le;lhek esa nsjh gks tkrh gS 
¼tSls fMyhojh dh frfFk;ksa dks cnyok lacaf/kr ykxrksa dks ogu djuk½A

•  [kjhn djus okyh daiuh lIyk;jksa dks lVhd] Li”V fofunsZ’k nsrh gS vkSj ç‚MDV MsoyiesaV 
Qst ds nkSjku le; ij çfrfØ;k çnku djrh gSA blesa xq.koÙkk vk’oklu vko’;drkvksa dks 
iwjk djus vkSj çklafxd çek.ki= çkIr djus ds fy, vko’;d VsfLVax djus esa lIyk;jksa dh 
lgk;rk dh tkrh gSA

•  [kjhn djus okyh daiuh v‚MZj cuke iwokZuqekuksa ds mrkj&p<+ko ds udkjkRed çHkkoksa 
dks de djus ds fy, lIyk;jksa ds lkFk fuEu çdkj ls dke djrh gS%

 -  ;g lqfuf’pr djuk fd lacaf/kr tksf[ke o ykxrsa leku :i ls lk>k dh tk,a]  
   vU; ckrksa ds vykok iwokZuqeku çfØ;k ij çR;sd dk çHkko vkSj fu;a=.k fn[kkbZ   
   iM+rk gksA
 -   dkexkjksa ds fy, fufgrkFkksaZ dks le>us dk ç;kl djuk vkSj tgka laHko gks] buls     

 fuiVus ds fy, ç;kl djukA

•  [kjhn djus okyh daiuh vius v‚MZj@vko’;d {kerk dks larqfyr djus] ‘kkiZ ihDl 
vkSj Vª¶l dks de djus vkSj lksflaZx csl dks mrkj&p<+ko dks laHkkyus esa enn djus ds 
fy, dne mBkrh gSA

•  tgka iwokZuqekfur@fjdfjax ihDl gksrs gSa] ogka lIyk;jksa dks lgk;rk dh tkrh gS vkSj dk;Z 
n’kkvksa ij vfrfjä /;ku fn;k tkrk gS] [kkldj tc ,d ihd v‚MZj ihfj;M dks doj 
djus ds fy, dbZ lIyk;jksa dks NksVh vof/k ds fy, fy;k tkrk gSA

•  tc [kjhn djus okyh daiuh lIyk;j ds mi;ksx ds fy, fof’k”V dEiksusaV lIyk;j 
dks ukfer djrh gS] rks og ukfer dEiksusaV lIyk;j }kjk dSysaMj le; lhek vkSj 
xq.koÙkk vko’;drkvksa dks iwjk djus dh ftEesnkjh ysrh gS] vkSj ;g /;ku j[krh gS 
fd vxj os iwjh ugha gksrh gSa] rks bldk lIyk;jksa ij uqdlkunsg vlj ugha iM+rk 
gksA

•  [kjhn djus okyh daiuh fofunsZ’kksa dks vafre :i nsus ls igys vko’;d 
lSEiyksa dh la[;k dks lfØ; :i ls de djrh gS vkSj vf/kd ls vf/kd 
lSEiyksa dks v‚MZj esa cnyus dk VkxsZV j[krh gSA daotZu jsV dh fuxjkuh 
dh tkrh gS] vkSj vuqikr esa lq/kkj gsrq mfpr dne mBk, tkrs gSaA 
lIyk;jksa dks çnku fd, x, lSEiyksa ds fy, mfpr eqvkotk fn;k tkrk 
gS] ftlesa ‘kkfey ykxrksa dks /;ku esa j[kk tkrk gSA

3-4 iwokZuqeku

• [kjhn djus okyh daiuh lIykb o ekax esa vfuf’prrk dks de djus ds fy, lIyk;jksa  
dh bl çdkj enn djrh gS %

 - cktkj dh ekax ds ckjs esa tkudkjh lk>k vkSj ppkZ dj A

 -  fctusl iqokZuqeku dks igys ls rS;kj dj vkSj mls crk dj ¼vPNh ea’kk vkSj mfpr 
ns[kHkky ds lkFk vkSj lIyk;j ds lkFk ijke’kZ ds ckn½A

 -  vkf[kjh cktkj ds ckjs esa ubZ tkudkjh feyus ij bu iwokZuqekuksa dks viMsV djukA

 -  ftl vk/kkj ij dksbZ iwokZuqeku rS;kj fd;k x;k gS] mls Li”V :i ls lapkfjr djukA

 -  le; ds lkFk iwokZuqeku vkSj ;kstuk dh lVhdrk c<+kus dh fn’kk esa dke djukA
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[kjhn djus okyh daiuh vkSj lIyk;j mfpr o ikjn’khZ Hkqxrku rFkk ‘krksaZ ij lger gksrs gSa] tks 
fdlh ,d i{k ij T;knk cks> ugha Mkyrs gSaA vuqca/kkRed nkf;Roksa ij vkilh lgefr gksrh gS] mudk 
lEeku fd;k tkrk gS] vkSj Hkqxrku iwjk vkSj le; ij fd;k tkrk gSA

fl)kar 4% mfpr Hkqxrku o vuqca/k ‘krsaZ

4-1 vuqca/kkRed vk’okluksa6 dk ftEesnkjhiw.kZ 
eksyrksy

4-2 ikjLifjd vuqca/kkRed ftEesnkfj;ksa7  
ij djkj

4-6 vkil esa lgefr cukdj r; fd, mfpr isuYVht

4-7 isuYVht de djus dk y{;

4-8 lIykb psu fV;lZ@fcpkSfy;s

4-3 le; ij Hkqxrku

4-4 foÙkh; çfrc)rk

•  [kjhn djus okyh daiuh mfpr Je n’kkvksa dks çkFkfedrk nsrs 
gq, mRiknu vko’;drkvksa dks iwjk djus gsrq lIykb dk¡VªsDV~l ij 
lkSnsckth djrh gSA

•  [kjhn djus okyh daiuh vuqca/kksa dks ysus ;k NksM+us ls cprh gS 
vkSj lIyk;jksa dks ‘krksaZ ij lkSnsckth djus dk volj çnku djrh 
gS] ftlls ;g lqfuf’pr gksrk gS fd nksuksa i{k ekuokf/kdkj mís’;ksa 
esa viuk ;ksxnku nsaA

•  [kjhn djus okyh daiuh ikjLifjd :i ls lger] fu”i{k vkSj 
mfpr fyf[kr vuqca/k ds tfj, lIyk;jksa ds lkFk r; O;oLFkk dks 
vkSipkfjd :i nsrh gS

•  [kjhn djus okyh daiuh vkSj lIyk;j ,d ikjLifjd] fyf[kr 
le>kSrs dks ewrZ :i nsrs gSa] ftlesa vuqca/kkRed :i ls ck/;dkjh 
ftEesnkfj;ka ¼2-2½ ‘kkfey gksrh gSa] tSls fd nks&rjQk vkpkj lafgrk 
¼CoC½ ftlesa nksuksa i{kksa ds HREDD ck/;rkvksa] U;wure Je 
ekudksa] O;kolkf;d n’kkvksa o Hkqxrku ‘krksaZ dks js[kkafdr fd;k tkrk 
gSA  ;g nksuksa i{kksa ds lafonkRed ck/;rkvksa esa ‘kkfey gSA 

•  ;s vk’oklu ekuokf/kdkj ekudksa dks cuk, j[kus gsrq lk>k ftEesnkjh 
lqfuf’pr djus ds fy, vuqikyu dh iqf”V ds fy, mfpr mik;ksa ds 
lkFk fMtkbu fd, x, gksrs gSaA

•  Responsible Contracting Project ds Model Contract Clauses] okf.kfT;d 
le>kSrksa esa [kjhnkjksa vkSj lIyk;jksa ds chp lk>k ftEesnkjh LFkkfir 
djus ds fy, ,d VsEiysV çnku djrs gSaA

•  [kjhn djus okyh daiuh ds ikl le; ij Hkqxrku lqfuf’pr djus vkSj 
mldh fuxjkuh djus ds fy, ç.kkfy;ka gksrh gSa] tks lacaf/kr i{kksa }kjk 
lger fd, x, gksrs gSaA

•  Hkqxrku vof/k;ka v‚MZj fn, tkus ls igys vkSj lIyk;j }kjk v‚MZj ls 
lacaf/kr dksbZ Hkh ykxr ;k tksf[ke mBkus ls igys vkilh lgefr ds 
vk/kkj ij r; gksrh gSaA

•  [kjhn djus okyh daiuh vkiwfrZdrkZ dh foÙkh; fLFkjrk vkSj LFkkf;Ro] 
vkSj le; ij dkexkjksa ds osru dk Hkqxrku djus dh {kerk dks çcy 
cukus ds fy, vius Hkqxrku vof/k dh yackbZ dks de djrh gSA

•  [kjhndrkZ daiuh vkiwfrZdrkZ dh ekaxksa dks ;g lqfuf’pr djrs gq, 
foÙkh; çfrc)rk ds lkFk iwjk djrh gS fd mRiknu dk foÙkh; cks> o 
tksf[ke çR;sd i{k ds vkdkj vkSj foÙkh; yphysiu dks /;ku esa j[krs 
gq, fu”i{k :i ls lk>k fd, tk,aA ¼mnkgj.k ds fy,] NksVs O;olk;ksa 
ds fy, NksVh Hkqxrku vof/k;ka ;k eky ;k lsokvksa dh fMyhojh ls igys 
fMi‚ftV dk Hkqxrku dj mRiknu dks foÙkiksf”kr djus esa enn djukA½

• vxj [kjhn djus okyh daiuh ds ikl lIyk;jksa ds fy, isuYVht dk çko/kku gSa] rks os%

 - dsoy igys ls ikjLifjd :i ls lger ‘krksaZ ij ykxw gksrs gSaA

 -  mfpr gksa] vkuqikfrd vkSj Li”V :i ls crk, x, gksaA

 -  fu”i{krk vkSj oS/krk ds fy, [kjhn djus okyh daiuh }kjk e‚fuVj dh tkrh gSA

 - lIyk;j ds fy, isuYVht] [kjhn djus okyh daiuh ij Hkh ykxw gksrs gSa] tSls fd vuqca/k  
  laca/kh ck/;rkvksa ds fgLls ds :i esa nsj ls Hkqxrku ;k xSj&ftEesnkjkuk O;ogkj djus ds fy,A

• lIyk;j dh xyrh ds nkoksa ds fy, [kjhn djus okyh daiuh lgk;d lk{; nsus esa l{ke gS  
 ¼mnkgj.k ds fy, xq.koÙkk ls tqM+s naM dsoy rHkh ykxw gksrs gSa tc O;kikfjd ewY; çHkkfor  
 gksrk gS] nsj ls fMyhojh naM nsjh ls gksus okys uqdlku ds vuqikr esa gksrs gSa½A  

•  [kjhn djus okyh daiuh dk y{; tqekZuk vkSj isuYVht dks de djuk gS%

 - tkjh fd, x, naM vkSj muds ewy dkj.kksa ij utj j[kukA

 - bu ewy dkj.kksa dks de djus ds fy, ç;kl djukA

•  vxj [kjhn djus okyh daiuh vkilh lgefr ls r; dh xbZ le;&lhekvksa dks iwjk ugha 
dj ikrh gS] tks f’kfiax le;&lhek dks çHkkfor djrh gSa] rks [kjhn djus okyh daiuh 
lIyk;jksa ls nsjh ls fMyhojh ds ,ot esa tqekZuk ugha olwyrh gSA

•  [kjhn djus us okyh daiuh lIykb psu dh iwjh yackbZ esa mfpr Hkqxrku VeZ~l dks c<+kok nsus 
dk ç;kl djrh gS] blds fy,%

 -  bl fl)kar esa çFkkvksa }kjk ifjHkkf”kr ,tsaVksa ;k fcpkSfy;ksa dh Hkqxrku ‘krksaZ dh tkap dh 
tkrh vkSj Loh—fr nh tkrh gSA

 -  ;g vko’;d gS fd muds fcpkSfy;s ;g lqfuf’pr djus ds fy, çHkkoh ç.kkyh ykxw djsa 
fd Hkqxrku le; ij fd, tkrs gksa vkSj [kjhn djus okyh daiuh }kjk ;g lqfuf’pr djus 
ds fy, fu;fer tkap dh tkrh gS fd fujarj ,slk fd;k tk jgk gksA

4-5 iwoZO;kih ifjorZu ugha
•  [kjhn djus okyh daiuh VªsfMax ds tksf[keksa vkSj ykxrksa ds laca/k esa 

lIyk;jksa ds vk’oklu dh vko’;drk dks igpkurh gS vkSj fuEufyf[kr 
dk;Z djrh gS %

 - ikjLifjd :i ls lger dherksa esa dksbZ dVkSrh ughaA

 - lIykb ,xzhesaVl ;k lIykb VElZ esa dksbZ iwoZO;kih ifjorZu ugha5-
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[kjhn djus okyh daiuh ds d‚fLVax ysoy vkSj çfØ;k,a osru o`f) o /kkj.kh; mRiknu dk leFkZu djrh 
gSaA dhersa ftEesnkj O;kolkf;d vkpj.k ds vuq:i mRiknu dh lHkh ykxrksa dks ‘kkfey djrh gSa vkSj ,d 
mfpr vkSj cjdjkj j[ks gq, lIyk;j ykHk ekftZu dh vuqefr nsrh gSaA

fl)kar 5% /kkj.kh; ykxr fu/kkZj.k

5-1 dhersa tks ftEesnkj O;olk; vkpj.k dks ‘kkfey   
  djrh gSa

5-2 osru vkSj ykxr o`f) dks ‘kkfey djuk

• [kjhn djus okyh daiuh bl ckr ij fopkj djrh gS fd dherksa dk fu/kkZj.k dSls 
fd;k tk,] rkfd fuEukafdr phtksa dks doj fd;k tk lds%
 - osruA
 - mRiknu ykxrA
 -  Je o i;kZoj.kh; vko’;drkvksa lesr ftEesnkj O;olk; vkpj.kA
 - mfpr vkSj cjdjkj j[kk x;k vkiwfrZdrkZ ykHk ekftZuA
•  ;g lqfuf’pr djus ds fy, [kjhn e‚My dh leh{kk dh tkrh gS fd [kjhnkj bu 

Lrjksa ls uhps dh dherksa ij ckrphr u djsa ¼mnkgj.k ds fy,] vkØked ewY;  
fu/kkZj.k j.kuhfr dk bLrseky u djsa½A

•  çca/ku ç.kkfy;ka ekStwn gSa] rkfd ;fn tc dhersa bu Lrjksa ls uhps gksa] rks  
dkj.kksa ¼ewy dkj.kksa½ dh tkap djus vkSj bl ij utj j[kus vkSj bls jksdus ds  
fy, ,d çfØ;k iwjh dk tk ldsA blesa daiuh ds vius ipsZftax e‚My ¼[kjhn  
ewY; lfgr½ dh leh{kk djuk ‘kkfey gksxkA

•  [kjhn djus okyh daiuh vkiwfrZdrkZvksa ls ewY; o`f) ij mfpr fopkj djrh gS 
tks fuEu dkj.kksa ls gksrh gS%

 -  laxBu Lrj ij lkSnsckth ls r; gq, osru vkSj@;k jk”Vªh; U;wure osru òf)A

 -  lIyk;j ds fu;a=.k ls ckgj buiqV ykxr esa o`f) ¼mnkgj.k ds fy,]  
   lkexzh@iqtksaZ] ÅtkZ ;k ifjogu dh c<+rh ykxr½A

 -  lIyk;j ds fu;a=.k ls ckgj ykHk çnrk esa deh ¼mnkgj.k ds fy,]  
   jktuhfrd Vdjko] çk—frd vkinkvksa ;k fu;ked ifjorZuksa ds dkj.k  
    mRiknu esa ck/kk½A

•  [kjhn djus okyh daiuh ;g lqfuf’pr djus ds fy, dherksa dh leh{kk djrh gS 
fd os ftEesnkj O;olk; vkpj.k dh vuqefr nsrs gSa ¼5-1½

5-5 dkexkj@dkexkjksa dk çfrfuf/kRo
•  [kjhn djus okyh daiuh thou&;kiu ;ksX; osru ds varj10 dks Hkjus ds 

fy, ,sD’ku Iyku ds fodkl vkSj çHkkoh dk;kZUo;u esa lkewfgd :i ls 
dkexkjksa vkSj@;k muds oS/k çfrfuf/k;ksa dh Hkkxhnkjh lqfuf’pr djrh gS-

5-3 thou&;kiu ;ksX; osru varj dks le>uk

5-4 thou&;kiu ;ksX; osru ds fy, ykxr fu/kkZj.k   
  j.kuhfr

•   [kjhn djus okyh daiuh orZeku osru Lrjksa vkSj thou&;kiu ;ksX; osru ds 
chp ds varj dks le>uk pkgrh gSA

•  [kjhn djus okyh daiuh ;g vanktk yxkrh gS fd thou&;kiu ;ksX; osru 
ds Hkqxrku ds fy, dkSu lh dhersa Lohdk;Z gksaxhA varjkZ”Vªh; Lrj ij ekU;rk 
çkIr ekud8 bu ç;klksa dk leFkZu dj ldrs gSa] exj mUgsa laxBu ds Lrj 
ij dkexkjksa vkSj@;k muds çfrfuf/k;ksa ds lkFk lkFkZd laokn vkSj eksyrksy 
dh txg ugha ysuh pkfg, ;k mudk LFkku ugha ysuk pkfg,A

• [kjhn djus okyh daiuh lIyk;jksa ds lkFk feydj dke djrh gS rkfd  
Hkqxrku dh xbZ dhersa osru ds Lrj dks c<+kus dh vuqefr nsa] varjjk”Vªh; 
Lrj ij ekU;rk çkIr thou&;kiu ;ksX; osru Lrj@csapekdZ9] ;k 
thou&;kiu ;ksX; osru ds Lrj rd igqapsa] ftl ij varjjk”Vªh; Lrj ij 
ekU;rk çkIr i)fr;ksa ds vk/kkj ij çklafxd LFkkuh; fgr/kkjdksa ¼tSls VªsM 
;wfu;u½ }kjk lgefr O;ä dh xbZ gksA

• varj dks iwjk ds fy, ,d ,sD’ku Iyku fodflr dh tkrh gS] ftls çHkkoh  
:i ls ykxw dh tkrh gS vkSj mldh fuxjkuh dh tkrh gSA

• [kjhn djus okyh daiuh ;g lqfuf’pr djuk pkgrh gS fd [kjhn ewY; esa  
o`f) dkexkjksa ds osru esa fn[kkbZ iM+s vkSj ;g fn[kkus dh dksf’k’k djrh gS  
fd osru dks thou&;kiu osru ds Lrj rd c<+k;k tk jgk gksA

thou&;kiu ;ksX; osru
Xykscy lIykb psu esa thou&;kiu ;ksX; osru gkfly djuk ,d ç.kkyhxr pqukSrh cuh gqbZ gS] 
ftlds fy, lewps m|ksx esa lg;ksx dh t:jr gSA thou&;kiu ;ksX; osru dk varj m|ksxksa ds chp 
vyx&vyx gksxkA thou&;kiu ;ksX; osru ds varj dks ns[kus okyh [kjhn çFkk,a ftEesnkj O;olk; 
vkpj.k dk ,d vge fgLlk gSaA
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lekiu fVIif.k;ka

1 ÝseodZ v‚u ehfuaxQqy LVsdgksYMj ,axstesaV The Framework on Meaningful Stakeholder Engagement  (MSE Framework½ 
,d xkbM gS ftls daifu;ksa dks muds áweSu jkbV~l Mîw fMfytsal esa lkFkZd fgr/kkjd lgHkkfxrk dks ‘kkfey djus esa enn djus ds 
fy, rS;kj fd;k x;k gSA vf/kd tkudkjh ;gka ik,aA here

2 ETI HRDD Famework daifu;ksa ds fy, ,d xkbM gS tks mUgsa Je vf/kdkj tksf[keksa dks jksdus vkSj çcaf/kr djus esa enn djrh gS] 
vkSj ;g le>us esa enn djrh gS fd lgHkkfxrk] lkSnsckth vkSj lg;ksx gh lQy gksus dk ,dek= rjhdk D;ksa gSA vf/kd tkudkjh ;gka 
ik,aA here

3  n fjLi‚fUlcy d‚UVªSfDVax ç‚tsDV The Responsible Contracting Project (RCP½ Toolkit esa O;kogkfjd vkSj dbZ rjg ls mi;ksxh 
VwYl ‘kkfey gSa] ftudk bLrseky daifu;ka vius vuqca/kksa ds ekuokf/kdkjksa o i;kZoj.k çn’kZu dks csgrj cukus ds fy, dj ldrh gSa 
vkSj muds lIykb psu ds foLrkj esa Hkh dj ldrh gSA here

4  áweSu jkbV~l Mîw fMfytsal esa daiuh }kjk vius dkedktksa esa] lIykb psu esa vkSj blds }kjk mi;ksx dh tkus okyh lsokvksa esa 
dkexkjksa ds fy, okLrfod vkSj laHkkfor ekuokf/kdkj tksf[keksa dh igpku djus vkSj mu ij dkjZokbZ djus ds fy, dh tkus okyh 
dkjZokb;ka ‘kkfey gSaA here

5  ACT us ,d uhfr ij lgefr O;ä dh gS vkSj ,d psdfyLV ekStwn gS ftlesa ftEesnkj QSDVjh fudkl ds fy, ,d çfØ;k dh 
:ijs[kk nh xbZ gS] ftldk lHkh ACT esEcj czkaMksa }kjk ikyu fd, tkus dh vis{kk dh tkrh gSA ;g uhfr vkSj psdfyLV O;kolkf;d 
dkj.kksa ls QSDVªh ls ckgj fudyrs oä ykxw gksrh gS ¼ftlesa ckgj fudyus ds mís’; ls jSai Mkmu djuk Hkh ‘kkfey gS½A vf/kd 
tkudkjh ;gka ik,aA here

6 n fjLi‚fUlcy d‚UVªSfDVax ç‚tsDV The Responsible Contracting Project - (RCP½ Toolkit esa O;kogkfjd vkSj dbZ rjg ls 
mi;ksxh VwYl ‘kkfey gSa] ftudk bLrseky daifu;ka vius vuqca/kksa ds ekuokf/kdkjksa o i;kZoj.k çn’kZu dks csgrj cukus ds fy, dj 
ldrh gSa vkSj muds lIykb psu ds foLrkj esa Hkh dj ldrh gSA vf/kd tkudkjh ;gka ik,aA here

7 The Supplier Model Contract Clauses 1-0 ¼2023½] ftls SMCs ds :i esa Hkh tkuk tkrk gS] e‚My mi[kaMksa dk ,d lewg gS 
ftldk mís’; ekuokf/kdkjksa dks csgrj cukuk gSA vf/kd tkudkjh ;gka ik,aA here

8 CSDDD }kjk LFkkfir ftEesnkjhiw.kZ [kjhn vkSj ftEesnkjhiw.kZ  izksD;ksjesaV ds fy, ck/;rk,aA vf/kd tkudkjh ;gka here ik,aA
9 Global Living Wage Coalition (Anker) tSlh etcwr dk;Zç.kkyh ds lkFk ekU;rk çkIr csapekdZ ;k ,sls vuqeku tks fdlh oS/k vkSj 

çfrfuf/k LFkkuh; laxBu] vkerkSj ij ftldh VªsM ;wfu;u QsMjs’ku vkSj@;k daQsMjs’ku }kjk x.kuk dh tkrh vkSj@;k leFkZu fn, 
tkrs gSaA vf/kd tkudkjh ;gka ik,aA here

10 osru uhfr;ka] ftlesa thou&;kiu ;ksX; osru ‘kkfey gSA ILO us osru fu/kkZj.k ds fy, dqN çeq[k fl)karksa ij tksj fn;k gS] ftlesa 
dkexkjksa vkSj muds ifjokjksa dh t:jrksa vkSj vkfFkZd dkjdksa dks /;ku esa j[kuk] jk”Vªh; laLFkkvksa vkSj lkekftd laokn dks l’kä 
cukuk] lk{;&vk/kkfjr –f”Vdks.k ds fy, etcwr MsVk vkSj lkaf[;dh dk bLrseky djuk] ySafxd lekurk vkSj xSj&HksnHkko dks c<+kok 
nsuk] rFkk jk”Vªh; ifjfLFkfr;ksa dks /;ku esa j[kuk vkSj de osru ds ewy dkj.kksa] tSls de mRikndrk vkSj vukSipkfjdrk ij /;ku nsuk 
‘kkfey gSA vf/kd tkudkjh ;gka ik,aA here
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vuqyXud% lanHkZ

bl nLrkost dh lajpuk@lsD’ku vkSj fl)kar ^n d‚eu ÝseodZ Q‚j fjLi‚fUlcy ipsZftax çSfDVlst The 

Common Framework for Responsible Purchasing Practices (CFRPP) ls fy, x, gSaA CFRPP dks ,fFkdy 

VªsfMax bfuf’k,fVo Ethical Trading initiative (ETI½ }kjk fodflr fd;k x;k FkkA ,fFkdy VªsM u‚osZ Ethical 

Trade Norway] Qs;j fo;j teZu ikVZujf’ki Q‚j lLVsuscy VsDlVkbYl Fair Wear, the German Partnership for 

Sustainable Textiles (PST) vkSj Mp ,xzhesaV Q‚j lLVsuscy dkesaZV~l Dutch Agreement for Sustainable Garments 

(AGT). 

;g ftEesnkjhiw.kZ [kjhn çFkkvksa ds lkfgR; ds O;kid csapekfdaZx ij vk/kkfjr Fkk] ftlesa ^5 fl)karksa* dk fuekZ.k djus 

ds fy, fo”k;ksa vkSj lkexzh dks ladfyr fd;k x;k Fkk] vkSj blesa O;kid fgr/kkjd ijke’kZ ‘kkfey FkkA vius lnL;ksa 

ds lkFk ijke’kZ ds ckn] ETI dk ekuuk   gS fd ;s ^fl)kar* ;k Fkhe] dbZ lsDVjksa esa çklafxd gSaA bl ÝseodZ esa] çR;sd 

fl)kar ds rgr ^çFkkvksa* dks lkekU; :i ls eSU;qQSDpfjax baMLVªht ds fy, mi;qä cukus ds fy, la’kksf/kr fd;k 

x;k gSA

bl nLrkost esa ^çFkkvks* dks bl baMLVªh ds fy, mi;qä cukus ds fy, la’kksf/kr fd;k x;k gSA ^çFkkvksa* dks ekxZn’kZu 

ds fy, çnku fd;k tkrk gS vkSj Åij crk, laxBuksa }kjk CFRPP ds led{k ds :i esa vkSipkfjd :i ls Loh—r 

ugha fd;k tkrk gSA ETI us QwM baMLVªh ds fy, Hkh CFRPP fodflr fd;k gS] ftls ;gka ns[kk tk ldrk gSA 

here.
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